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REF has three components:  
(1) Research Output 65%;  
– Four research publications per academic;  
(2) Research Environment 15%;  
– Research infrastructure; staff; income  
– PhD students (registered & completed); 
(3) Research Impact 20% 
– Evidenced by case studies. 
For year 2014-15 
worth to BU old UoA 11 
£ 150,775  
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What is ‘Impact’? 
Identifiable benefit to or positive influence on 
economy, society, public policy or services, 
culture, environment / quality of life. 
 
But not impact on: 
• academic sphere / education; 
• advancement of scientific knowledge. 
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How to assess ‘Impact’? 
  
Having an ‘Impact’ in Health Research 
• Health research is perceived as easy area 
to show impact (compared to academic 
colleagues in French or Medieval History). 
• Health research does not have to lead to 
health improvements.  Its impact can be 
change in legislation or economic growth. 
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Bournemouth University  
impact case studies 
• Where to start?  
– Ask BU colleagues about what they see as 
impact/ effect of their work on society. 
– Check non-scientific citations of BU 
research papers. 
– Ask around nationally to find out what BU 
is known for. 
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People knew BU for its 
breastfeeding research 
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Hansard 26 May 2004 ‘Breastfeeding debate’ 
Mrs. Annette L. Brooke (Mid-Dorset & North Poole) 
Paper by  
BU staff 
  
People knew BU for its 
breastfeeding research 
BU conducted  
underlying 
research for 
award-winning 
breastfeeding 
webpages on 
Healthtalkonline 
9 www.healthtalkonline.org/Pregnancy_children/Breastfeeding  
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Key question: 
 
Was underpinning research 
of good enough quality? 
  
Breastfeeding Research 
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BU research was at 
least 2* quality 
  
Healthtalkonline Access 
Webmaster Healthtalkonline gave us data 
on BF (breastfeeding) webpages: 
• Since launched in 2007 the number of 
visitors has risen steadily and in Feb. 
2013 the webmaster Adam Barnett 
reported an average of 37,000 page 
views on BU’s BF pages from 1,500 
unique users each month. 
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Access ≠ Impact 
• We argued that there is strong evidence that 
users are immersing themselves in content 
rather than simply browsing pages, e.g. 
HealthTalkOnline data shows 44% of page 
visits are three minutes+, with 8% >30 mins. 
• BUT, although probably true, that is not 
proper evidence!   
• Hence more research was needed.  
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Find the evidence 
• Designed online questionnaire using 
Survey Monkey. 
• Received BU research ethics approval. 
• Advertised survey widely on the web 
and through paper-based journals and 
internet fora. 
• Simple analysis /descriptive statistics 
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Original research needed to 
provide data to support our 
Impact case study 
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Key findings online survey 
• In total 178 people completed the online survey. 
• UK users most numerous (83.7%). Most were students, but 
26% responses came from mothers or pregnant women. 
• The majority had positive attitudes towards BF before 
approaching the website, but the proportion with very 
positive attitudes increased. 
• The majority of respondents (56%) planned to ‘use’ or 
‘pass’ on the practical advice received. 
• Almost all (98.3%) have recommended or will recommend 
the webpages to other people.  
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Future REF Panels? 
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To which REF sub-panel will 
BU be submitting & where do 
we need to show impact? 
 
Our works aligns with: 
 2 - Public Health, HSR & Prim Care   
 3 - Allied Health Prof. & Nursing 
22 - Social Work & Social Policy 
25 - Education 
 
BU submitted only to sub-panel 3 
  
The way forward I 
• Appointed IMPACT champion Dr. Zoë 
Sheppard (p/t) in School. 
• Draft School Impact Strategy to embed a 
culture of ‘impact mindedness’. 
• Proactive strategic approach:  Plan how 
and where we would like to make a 
difference with our research; i.e. create a 
measurable & identifiable impact.  
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The way forward II 
• Scoping review of current/ recent 
research that may or can have an impact. 
• Dissemination of research to less-
traditional audiences, policy-makers, 
health service managers, pressure 
groups and charities.  
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Learn from others 
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Thank you! 
Questions? 
 
Prof. Edwin van Teijlingen 
 
 
 
